GrandCare Online Training Course

Hello, friends! Some of you may know that the GrandCare online training course previously
located at:

canvas.instructure.com

Is no longer there due to circumstances beyond our control. Because of this, we have had to
recreate the course in a learning management system at a different address:

training.grandcare.com

Much of the instructional content remains the same, but navigating the course will be a little
different, and you will need to re-register for it. Please share this email and these instructions
with anyone in your organization who needs access to training materials.

1. To begin, simply go to training.grandcare.com and click Log
In.

GrandCare Home Log in

GrandCare Training

Available courses

GrandCare Online Training

'] This enline course is designed for remote support professionals, IT professionals, and their

.'c"?.RE supervisors. In it, you can learn how to implement and use the GrandCare platform.

Teacher: Scott Feldstein



http://canvas.instructure.com
http://training.grandcare.com
http://training.grandcare.com

2. Then click the “Create new account” button.

Log in to GrandCare Training

‘ Username or email ‘

‘ Password ‘

Lost password?

Is this your first time here?

For full access to this site, you first need to create an
account.

Create new account

3. Then fill out the form, creating a username and password for
yourself. Please use the email address issued to you by your
organization. Personal email addresses will not work.



New account

Username @

The password must have at least B characters, at least 1
digit(s), at least 1 lower case letter(s), at least 1 upper case
letter(s), at least 1 special character(s) such as ®, -, or #

Password @

Email address @

4. Then click the “Create my new account” button at the
bottom.

Last name @

City/town

Country

ik

Select a country

Create my new account Cancel




5. Once your new account is created, you will be sent an email
to confirm it. (See below). Click the link in the email.

GrandCare Training: account confirmation = inbox

Scott@grandcare.com (via GrandCare) <noreply@grandcare.com:=
to Scott -

Hi Scott,
A new account has been requested at 'GrandCare Training' using your email address.

To confirm your new account, please click the link below:
Confirm vour account

If you need help, please contact the site administrator,

Scott@grandcare.com



6. You will see a message stating that your account has been
confirmed.

Thanks, Scott Istesting

Your registration has been confirmed

Continue

7. On the following page, click Home. Then you will see the link
to the training course.

GrandCare Home Dashboard My courses

GrandCare Training

H P
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GrandCare Online Training =)

] This.ariife course is designed for remote support professionals, IT professionals, and their
yard CARE . . .
;' . supervisors. In it, you can learn how to implement and use the GrandCare platform.

Teacher: Scott Feldstein



8. Click on the link and then click the Enroll Me button.

GrandCare Online Training

Enrolment options

GrandCare Online Training =)

° This online course is designed for remote support professionals, IT professionals, and their

yondCARE . . .
‘; B supervisors. In it, you can learn how to implement and use the GrandCare platform.

Teacher: Scott Feldstein

v Self enrolment (Student)

Mo enrolment key required.

Enrol me

Then you will be in the course and see a confirmation of your enrollment.

GrandCare Online Training

Course Participants Grades Competencies Mc

You are enrolled in the course.

Welcome!
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